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This document applies to the ISA and PC104 families of interface cards.
Copyright ©2004 Woodhead Software & Electronics, Division of Woodhead Canada Limited

This document and its contents are the proprietary and confidential property of Woodhead Industries Inc. and/or its
subsidiaries and may not be used or disclosed to others without the express prior written consent of Woodhead
Industries Inc. and/or its subsidiaries.

SST is a trademark of Woodhead Software & Electronics. All other trade names are trademarks or registered
trademarks of their respective companies.

At Woodhead, we strive to ensure accuracy in our documentation. However, due to rapidly evolving products,
software or hardware changes occasionally may not be reflected in our documents. If you notice any inaccuracies,
please contact us (see Technical Support details at the end of this document).

Written and designed at Woodhead Software & Electronics,
50 Northland Road, Waterloo, Ontario, Canada N2V 1N3.

Hardcopies are not controlled.
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Installing Drivers for SST’s ISA & PC104 Cards
in Windows 2000

Topic overview

For plug and play devices, Windows 2000 is able to detect and automatically configure the device driver.
ISA and PC104 interface cards are not plug and play devices; therefore, you must manually configure the
interface card.

About this Technical Note

This note explains how to:
e Install an ISA or PC104 card in Windows 2000

e Troubleshoot the installation and contact Technical Support

This Technical Note assumes that:
e You are familiar with the SST ISA or PC104 Interface and related software
*  You are familiar with Windows 2000 operating systems and diagnostics tools

*  The SST Software and Windows 2000 driver are successfully installed

©2004 Woodhead Software & Electronics, Division of Woodhead Canada Limited
Edition: 1.0, Document #: TNO-0004
Use, duplication or disclosure of this document or any of the information contained herein is subject to the restrictions on page ii of this document.
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Hardware used

X Interface card

5136-DNP-ISA, 5136-DNP-PC104, SST-DN3-104,
5136-PFB-ISA, 5136-PFB-104, 5136-PBMS-ISA, 5136-SD-ISA,
5136-SD-104, 5136-CN-ISA, 5136-CN-104, 5136-MOD-ISA,

5136- RE2-ISA
X Physical I/O0 N/A
Software used
X Operating system Windows 2000

X1 Any other software required
(network configuration software) Interface

Windows 32-bit Software shipped with you ISA or PC104

Recommended reading

Your ISA or PC104 Hardware Reference Guide

©2004 Woodhead Software & Electronics, Division of Woodhead Canada Limited
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Procedure:

Add/Remove Hardware Wizard

Welcome to the Add/Remove
Hardware Wizard

This wizard helps vou add, remove, unplug, and
troublezhoot vour hardware.

To continue, click Mext.

e

< Back( Mewt > cel

\

N———

Add/Remove Hardware Wizard

Chooze a Hardware Task
‘which hardware tazk do vou want to perform?

Add/Remove Hardware Wizard

Choose a Hardware Device
‘Which hardware device do vou want to roubleshoot?

lect the hardware task pou want to perform, and then click Mexst.

d/Troubleshoot a device
hooze this option if you are adding a new device to your computer or are having
problems getting a device working.

" Uninstall/Unplug a device
Choaose this option ta uninstall a device or ta prepare the computer to unplug &
device

< Back I Met > I Cancel

The fallowing hardware iz already installed on pour computer. |f pou are having prablems
with one of these devices, select the device, and then click Mest.

If you are attempting to add a device and it is not shown below, select Add a new
device, and then click Next.

| peties

T PERRssta B ([ PT1)
B viewSonic P775
(ﬂé Game port for Yamaha D51

(EQYAMAHA Legacy D51 WDk Driver

=D Floppy disk drive

AENFANF CD-RNM 464K LI

E—

< Back I Mext I

Cancel |
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Add/Remove Hardware

Find Hew Hardware
‘Windows can alzo detect hardware that iz nat Plug and Play compatible

‘When YWindows detects new hardware, it checks the current settings for the device
and installs the corect driver.

o you want Windows to search for your new hardware?

3, search for new hardware

. | want to select the hardware from a list

< Back I Met > I Cancel

Add/Remove Hardware ¥ izard

Hardware Type Hardware Type
‘what type of hardware do pou want to install? ‘what type of hardware do you want to install

Select the type of Hardware you want ta install. Select the type of hardware you want ta instl.

Hardware types: Hardware types:

t_;‘ Batteries e B8 Industrial Network Adapters ;I

@ Dizplay adaplers ,.@ Infrared devices

2 IDE ATAMATEP contiollers 2 Memon technology driver
id @Modems

S Multi-part serial adapters

B8 Network adapters

=

S Madarne LI

< Back I Mext I Cancel | < Back I Mext » I Cancel |
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Add/Remove Hardware Install From Disk

Select a Device Driver

‘which driver do pou want ta install far this device?

Insert the manufacturer's installation disk into the drive oK
selected. and then click OK.

_ Select the manufacturer and model of your hardware device and then click Mext. If pou
have a disk that contains the driver you want to install, click Have Disk.

Manufacturers: Models:

[Standard IDE Standard Diual Channel PCIIDE Controller
[Standard Infrared Part) Standard IDE/ESDI Hard Disk Cantroller
[Standard Modem Types)
[Standard port types]

Standard systemn devices) _lﬂ
Ao
4 3

< Back I Mest > I Cancel |

Add Hardware Wizard

Select the device driver you want to install for this hardware.

Select the manutacturer and model of your hardware device and then click Mext. If pou
ave a disk that contains the driver you want to install, click Have Disk.

) et P
55T DeviceMet Pro PC104
S5T DeviceMet3 PC104
ST Modicon 5908 154

S
|
This driver is not digitally signed!

Tel me why driver signing i important

[ < Back ]L Mewt > J[ Cancel ]

Add/Remove Hardware Wizard x|

‘windows could not detect the settings of the device,  To use this device fu must enter its hardware settings.
Consulk the documentation that came with this device For infarmation

Add New Hardware Wizard Properties 21x|

Resources

Unknown Device

urce settings.

Riesouice lype [ Setting
8 Input/Output Range 7
Wl Interupt Request ?
W Memory Aange ?

Setling based ort [Basic configuration 00D =l

I | Use automatic settings Change Setling...

Conflicting device list

Mo conflicts.

=l

__—

Cancel
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Add/Remove Hardware Wizard

Start Hardware Installation
‘windows is ready to install drivers for your new hardware.

55T DeviceMet Pro |54

‘windows will uze default settings ta inztall the software far this hardware devi
inztall the software for your new hardware, click Mest.

< Eac(l Mest > I

e ®

Cancel

Add/Remove Hardware Wizard

Completing the Add/Removye
Hardware Wizard

The following hardware was installed:
55T DeviceMet Pro 154

ur hardware documentation to see whether you
ahually configure pour new hardware. For the
y work, you will have to iestart the computer.

To wigw of change the resourceMor this e |
device, click Resources.

To cloge this wizard, click Finish.

T~

<B
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Troubleshooting

If you cannot access your card, please verify the following:

1. Check that you have configured the card’s switches for the correct IO port address (for details, see the

documentation for the card).

2. Inthe Windows Device Manager, browse to Industrial Network Adapters and verify that the resources
for your interface card do not conflict with another device in your machine. For help with Windows
Device Manager, please consult your Microsoft documentation.

Technical support

Technical support is available during regular business hours by telephone, fax or email from any Woodhead
Software & Electronics office, or from www.mySST.com. Documentation and software updates are also available

on the website.

North America
Canada:
Tel: 519-725-5136
Fax: 519-725-1515
Email: supportna@woodhead.com

Europe
France:
Tel: 33-2-32-96-04-20
Fax: 33-2-32-96-04-21
Email: supportfr@applicom-int.com

Germany:

Tel: 49-711-782374-0

Fax: 49-711-782374-11

Email: infode@applicom-int-com

Asia-Pacific
Japan:
Tel: 81 3-5791-4621
Fax: 81 3-5791-4688
Email: sst@woodhead.co.ip

United Kingdom:

Tel: 44 —-161-285-8686

Fax: 44 -161-285-8686

Email: mylseh@woodhead.com

Italy:

Tel: 30-9-10-59-30-77
Fax: 39-10-59-56-925
Email: imainfo@imaweb.it

Singapore:

Tel: 65-261-6533

Fax: 65-265-6605

Email: info@woodhead.com.sg
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